The Simpson family

The family
Hannah (27) lives with her son Callum (10) in private rented accommodation. She has lived there for
nearly five years but it is a really busy area and she wants to move. Hannah has done voluntary work
for five years. She works three days a week from 9 to 3 and receives jobseekers allowance.
Hannah had some involvement with adult mental health (AMH) services in the past and is on
medication for depression. She had a troubled childhood, became pregnant with Callum when she
was 18 and had a difficult relationship with his dad who she split with when he was 6 weeks old. She
had post-natal depression and did not bond with Callum. Her mum took over a lot of his care and he
spent a lot of time with Rachel, a family friend. Children’s social care became involved due to risk of
neglect and emotional abuse and it was agreed Callum would live with Rachel and her partner Paul.
A special guardianship was awarded in 2009 which became a formal foster care arrangement in
2010. Callum lived away from Hannah for 4 years. She explained that ‘the last thing he remembers is
being picked up from school and being taken to a completely different place to live. He was like
‘what’s going on and why am I staying here?’’ Hannah had regular contact with Callum at first but
she said Rachel tried to stop this and told him ‘your mam doesn’t love you’. Callum started
displaying unusual behaviour and being aggressive to other children and both Hannah and his
teachers became concerned about the care he was receiving from Rachel. The school made a
referral to children’s social care and Callum was removed from Rachel’s care and placed with new
foster carers. Hannah applied to court to get Callum returned to her ‘it was awful having to retell
your story to different social workers. One of them would pass it on to someone else and then
they’d pass it on to someone else because they were only a family worker not a support worker’.
She said she got on with one of the social workers who now works at LBF ‘She got things moving in
court because she started realising I was telling the truth’. Callum had home visits, then overnight
stays and returned to live with Hannah in 2013 and was placed on a CIN plan. The family selfreferred to LBF in December 2013.
The Intervention
Hannah felt she needed support from LBF ‘At the time I didn’t feel I was getting any support. Rather
than help you they’d advise you but they wouldn’t exactly help you. Here they go with you and help
you, not just advise they actually physically do something for you. A lot of the time you want to
speak to the social worker and there’s nobody around or she’s not available and they say ‘we’ll get

her to phone you back’ but you don’t get a phone call back. When you need help there’s nobody
there. Social services have got so many cases to work with. The fact that one person has to deal with
so many cases is ridiculous’.
LBF undertook an AAI with Hannah. She has one to one sessions and LBF have worked with her and
Callum around attachment issues. Hannah explained that Callum had a lot of anxieties. It took him a
while to settle in and he had nightmares about his foster carer. He has challenging behaviour and
unresolved loss and trauma due to suffering a traumatic separation in his early life. He was assessed
by CAMHS whilst in foster care. He can be aggressive to Hannah, has been aggressive at school and
feels shame when he loses control. He has separation anxiety and fears he will be removed if he is
naughty. There were concerns that Hannah might not be able to manage Callum’s behaviour due to
her mental health issues. Callum sees his dad but he does not always turn up for contact and this
distresses him.
Hannah reported that she needed daily support from LBF at first and was on the phone to them all
the time. She felt she could tell them anything and did not hide anything. ‘I can manage day to day
with Callum now I don’t hardly see [LBF] anymore unless I’m really struggling so I do alright actually
but I know that I’ve got them there as a support if I need them so it’s not as scary anymore.’ She has
a meeting every other week at the moment because she has been ‘struggling a bit’ and had to
increase her anti-depressants but before this she rarely saw LBF because she was coping well. ‘I have
my down patches and I’ll get on the phone to her and tell her I’m not feeling right and she’ll say
what can we do to help? Like I was struggling getting up in the morning to take Callum to school so
they offered to help me with a wakeup call’. She said she often drops into the LBF office if she is in
town.
Hannah also received help with her house as ‘there’s a lot of things that need doing’. LBF are helping
her find a new property and will lend her money for a deposit. She and Callum enjoy the activities
‘we go out for outings, we have parties here, the Christmas party was fantastic’. She explained that
keeping children entertained is really difficult and the activities give her a social life which she
appreciates after spending a lot of time indoors with no one to speak to. LBF helped her financially
by lending her money, obtaining food vouchers and providing school uniform for Callum. They also
helped her with Callum’s school. He stayed at the same school when he was in foster care. He likes
school and has a lot of friends but has stated on a number of occasions that teachers do not like him
and treat him ‘like I’m in reception’. Hannah said she did not have a good relationship with the head
teacher or Callum’s class teacher and she felt they were punishing him rather than trying to
understand his behaviour. LBF talked to the school and explained that rather than treating Callum
like other children because of his background in care he needed to be treated a little differently. He
now has an individual pupil plan, attends special groups in school, receives support from a sports
apprentice and has been assessed by an educational psychologist.
Callum had play therapy and engaged in life story work sessions individually and jointly with Hannah.
Hannah explained that ‘sometimes Callum has trouble talking to me about things but with C being a
play therapist she gets through to him quite easily and he’ll sit there and have a conversation with
her. He talks to her like he would talk to his best mate.’ He also attends the boys group which
Hannah believes helps him because it is good for him to play with other children who have had
similar experiences.
Outcomes
In April 2014 the case was closed to children’s social care. It is now only open to LBF as low level
support and play therapy has ended. There have been significant reductions in social care costs as
Table 1 demonstrates.

Table 1 Social care costs
2012-13
LAC = £31,959

2013-14
CIN = £2,564

2014-15
£0

Callum’s behaviour has improved at home and school and he now has a close relationship with
Hannah. The school report that they now have a good relationship with Hannah and Callum is more
settled and has ‘turned a corner’. Callum had one CAMHS contact in 2012-13 but has had none since
and there have never been any police callouts for this family. Hannah believes the progress they
have made can be attributed to LBF ‘when he first came home they kept an eye on him for 12
months to make sure that everything would be alright’. She thinks Callum would have gone back
into care without their support which would have cost children’s social care £31,959 a year. Holmes
(2014) estimate that between 37% and 65% of children who return home re-enter care so Callum
would have been at high risk of re-entering care. Evidence suggests he may also have been at risk of
poor quality of care when he returned home. A third of children in Farmer et al’s (2011) study had
poor quality experiences due to lack of support whereas Callum had a good transition due to the
quality of support LBF provided when he returned home from care. Hannah’s hopes for the future
are that Callum will be happy, healthy and confident and less shy.

